
                                          

 

JOB DESCRIPTION 

Maintenance Technician 

Job Ref:  HW/MT/04 

About the Client 

Our client operates a 5* boutique hotel in Karen, Nairobi. The hotel is the 2013, 2014 and 2015 

Travellers’ Choice Award winner for Best Service, Luxury and Small Hotels.  It is also the 2015 Country 

Winner for the World Luxury Hotels Award (Luxury Boutique Hotel). They now wish to recruit a 

Maintenance Technician. 

Overall Job Purpose 

Key Accountabilities 

Typical duties and responsibilities include but are not limited to: 

 Keep all mechanical areas in a neat and orderly condition. 

 Carry out inspection on public areas on a daily basis in case of problems arising unexpectedly. 

 Offer maintenance and repairs to public areas, guestrooms and administrators office buildings. 

 Give responses to all visitors in an effective and prompt manner. 

 Carry out consistent preventive maintenance programs on rooms and regularly updates records 

on files. 

 Work together with the front office manager and housekeeper, and connects with the manager 

to discuss any aspect of operations which will involve the maintenance department. 

 Assist in remodeling and construction of new projects as may be required. 

 Any other duties that may be assigned 

 

 

 



                                          

Experience/Qualifications 

 A general vocational training certificate in mechanical, plumbing, architectural or electronics 

fields with 2-3 years practical experience in maintenance. 

 Good communication skills. 

 Ability to handle internal and external clients with high degree of tolerance, diplomacy, and tact. 

 Ability to kneel, bend, carry, walk, stoop, climb, and lift items, in addition to possessing manual 

skills. 

Remuneration  
An attractive monthly salary is on offer based on qualifications, skills and experience.  
 

 

To apply for this position, please e-mail your CV in word format with a recent 

photograph of yourself embedded at the top left hand corner and a detailed 

application letter demonstrating how your skills, experience and qualifications 

are transferable to the position to info@executiveedgeconsulting.co.ke.  

ONLY SHORT-LISTED CANDIDATES WILL BE CONTACTED 

mailto:info@executiveedgeconsulting.co.ke

